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New Routes mentors support customers
to engage with over 600 support agencies
nationally.

ACCOMMODATION

856 customers were supported to address their
housing and accommodation needs.

RELATIONSHIPS

147 customers were
supported to engage with
agencies to develop skills
and/or address any family/
relationship needs.

SOCIAL/LEISURE

245 customers were
supported to engage

with support agencies to
Increase their pro social
skills and participate in
sports and leisure activities.
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NEW ROUTES:
SUMMING IT UP

Mentors
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DRUGS/ALCOHOL —

586

586 customers were
supported to engage
with drugs and alcohol
agencies.

EDUCATION/
EMPLOYMENT

7]
1176 customers were supported to engage them
with services to help them develop skills and

address any employability, education or training
needs they may have.

HEALTHCARE

884 customers
accessed health
services with support
from their mentor. Eg
doctor, dentist, mental
health.

884

FINANCIAL ASSISTANCE
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1083 customers were
supported to address
financial issues and
debt management with
specialist agencies.
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