[image: A picture containing icon

Description automatically generated]


Job Description – Peer Trainer / Coordinator (Engaging People on Probation)
Post: 	EPOP Peer Trainer/Coordinator  - Southern England and Wales (Engaging People on Probation)			
Responsible to: 		EPOP Project Lead Manager
Responsible for: 	Scoping, development, set-up and ongoing coordination and training of EPOP Peer Consultants, including building relationships and buy-in to deliver long-term system change in the National Probation Service on behalf of the St Giles Wise Partnership
Hours: 				Full Time, 35 hours per week (flexible hours)		                                  
Grade: 		4	
Location: 	Flexible in terms of location/base but will require regular travel across Southern England and Wales including London, South West, South Central, East of England and Kent, Surrey and Sussex.
Holiday: 		30 days + bank and statutory holidays	
		
Vetting process will be in accordance with Cabinet Office Baseline Personnel Security Standards (BPSS) and will include Enhanced DBS check. 

SUMMARY 
St Giles is an award-winning social justice charity using expertise and real-life past experiences to empower people who are not getting the help they need. People held back by poverty, exploited, abused, dealing with addiction or mental health problems, caught up in crime or a combination of these issues and others. We show people there is a way to build a better future for themselves and those they care about and help them create this through support, advice, and training. 
The Wise Group is a leading social enterprise working to lift people out of poverty. As an enterprise, we build bridges to opportunity for the most vulnerable in our society. Our team does this through mentoring support, employment, skills, and energy advice. Every day we support our customers into jobs, work to lift people out of fuel poverty, and help people coming out of prison to build a better future.  Our work is varied and underlying everything we do is a passion and commitment for social justice and a fairer society for all.
St Giles and The Wise Group came together to form a partnership with the aim of supporting the Probation Resettlement reforms by offering a high-quality service underpinned by staff who have lived experience and cultural competency. To date we have been awarded 17 contracts to deliver Personal Wellbeing and Women’s Services across England and Wales. These services will involve delivering a range of resettlement support interventions to people on probation either being released from custody or on community sentences.
 The Engaging People on Probation (EPOP) project is an exciting new opportunity to work closely with the National Probation Service as part of a ground-breaking St Giles Wise project, to support NPS’s approaches to engaging with People on Probation (POP) without the need for external support from a third party or contractor.
Peer consultants with lived experience of probation will be at the centre of this project and play a leading role working with NPS to assess current approaches to EPOP, identify opportunities for positive change, and help make them happen. As Peer Trainer/Coordinator, you will be responsible for the successful scoping and set-up of the peer consultancy programme, and longer-term development, training and coordination to ensure effective delivery and system-change. Over time the focus of the role will shift from scoping and set-up to coordination of training, support, delivery, and enabling the NPS to train and coordinate their own EPOP programme. You will therefore be responsible for coordinating the Peer Consultants and overseeing training for them and for Probation Staff.
[bookmark: _Hlk89439182]You will work closely with the EPOP SGW Project Lead, Regional Leads and the Comms and National Forum Lead and with a range of NPS teams. 
We positively encourage applications if you have previously worked on a client-led support project, have had personal adverse experiences such as homelessness, substance misuse, debt, involvement with gangs etc. This will include experience of the criminal justice system, having served a prison sentence, or still be serving a prison sentence in a prison. You will need to demonstrate how your lived experience supports your ability to carry out the role to the benefit of the clients we work with.
Key Deliverables & Responsibilities
Programme Coordination
· Accountability for successful development and establishment of a network of Peer Consultants employed on a sessional basis, who will be working directly with NPS staff to promote culture change.
· Identify and recruit Peer Consultants, who have the necessary skills, abilities and commitment to deliver interventions to NPS.
· Working with SGW Managers, agree a project plan for Peer Consultancy set-up and delivery, monitoring and reporting progress regularly and flagging risks early
· Plan and organise agreements with Probation EPOP Leads (Regional & HQ) and work with SGW EPOP Regional Leads to match Peer Consultants with related NPS teams and promote positive and supportive relationships.
· Provide guidance and support to NPS staff which may include supporting them to develop appropriate risk assessment, policies and procedures to facilitate pro-active and effective involvement with the Peer Consultants.
· Provide ongoing support and training to enable the Peer Consultants to deliver interventions to NPS staff including:
· Evaluating NPS’s progress on EPOP.
· Developing EPOP action plans with NPS staff.
· Co-delivering workshops, surveys and comms activities.
· Support Peer Consultants to manage any challenges that may prevent them from completing their training or delivering interventions, including providing one to one support and signposting to relevant specialist services.
· Liaise with NPS EPOP Leads (Regional & NPS HQ) and SGW EPOP Regional Leads to monitor Peer Consultants’ interventions.
· Contribute to the development and management of the National Forum including encouragement of Peer Consultants to engage and participate in the Forum. 
· Collate and complete monthly monitoring and statistics, obtain evidence of achieved outcomes and working cooperatively with SGW Leads, supplying data and case studies as required.

Training
· Work collaboratively with SGW Training & Development Lead to ensure that all training delivered is of a high standard and quality assured by City & Guilds in line with St Giles Assessment Centre and Quality Team requirements.
· Contribute to the development and delivery of bespoke assured training packages for Peer Consultants on Peer-Led Evaluation and Consultancy Approaches.
· Deliver specific, tailored employment and progression support for Peer Consultants, including developing progression plans and supporting the development of employability skills.
· Contribute to the development and delivery of train the trainer workshops for NPS staff to enable them to train and coordinate their own EPOP projects. 


Development
· Working with EPOP Leads and SGW Comms and National Forum Lead, agree a communications plan to raise awareness of the EPOP Peer Consultancy Programme including events, roundtables, online presence and press releases, and be responsible for delivering this plan.
· Develop and manage a comprehensive network of Peer Consultants to deliver EPOP interventions to NPS staff.
· Support the delivery of system-change through influencing and making the case for embedding Peer Consultancy in all aspects of NPS delivery.

Person Specification
What we are looking for from you – When completing your application form please address the points marked with (A) set out below.
Experience
· Established networks of partner organisations to work collaboratively towards long term goals. (A)
· Oversight/coordination of a project of equivalent size and ambition, involving set-up of delivery as well as extensive relationship-building, relationship-management, influencing, and securing buy-in and partnerships on an ongoing basis (A)
· Proven impact delivering support to adults who have experienced disadvantage and/or social exclusion and may have ongoing high or complex needs, ideally including a focus on progression through training, volunteering and/or into work (A)
· Managing volunteers or staff (A)
· Working extensively with colleagues and managers across a wider geographical area, including reporting to and collaborating with teams remotely (A)
· Delivering a project that had specific data collection, reporting and measurement requirements and/or was part of an independent evaluation (A)
· Group training and facilitation. (A)

Knowledge
· Understanding of issues faced by adults who have experienced disadvantage and/or social exclusion, such as (but not restricted to) substance misuse, homelessness, exploitation and/or violence, experience of the criminal justice system, mental health difficulties (A)
· Understanding of and deep commitment to lived experience models and the potential for people to change their lives (A)
· Understanding of how to influence and contribute to system-change (A)
· Knowledge and understanding of the issues faced by project participants in accessing and sustaining training or employment and how these can be overcome
· Knowledge of anti-discriminatory working practices, and practical application of diversity awareness and unconscious bias in employment (A)
· Knowledge of the Criminal Justice System especially the National Probation Service.


Skills & Abilities
· Ability to work with others to enable them to overcome ongoing issues affecting their development, progression, and ability to deliver specific interventions.
· Ability to communicate concisely, clearly and authoritatively in person and in writing
· Very strong active relationship-building and network-creation skills (A)
· Commitment to equal opportunity and diversity practices and policies, and ability to promote diversity, and treat colleagues and learners fairly and with respect
· Ability to be a flexible, co-operative, and collaborative member of a team, including working with colleagues remotely and resolving conflicts and disagreements professionally (A)
· Ability to facilitate group and individual learning and development. (A)
· Ability to set up and operate systems to monitor and report on work, including case management systems and extensive data collection (A)
· Strong time-management and prioritisation skills, and initiative (A)
· Ability to adapt to meeting the changing needs of Peer Consultants, NPS staff, and SGW (A)
· Good IT skills and knowledge of MS Office including Outlook, Word and Excel
· Ability and willingness to work flexibly across different locations throughout either Northern England and the Midlands or Southern England and Wales, including overnight trips.

Attitude
· Collaborative and open
· Respect for the values and ethos of St Giles and The Wise Group, including a passion for the benefits of lived experience (A)
· Commitment to and understanding of safeguarding and professional boundaries
· Personal and professional integrity
· Positive attitude towards staff and Peers 
· Tolerant, empathetic
· Emotionally resilient, tenacious, and able to be assertive where required (A)
· Committed to learning and continuous development, including seeking feedback and reflecting on experiences

What we will do to support you in this role
We will provide the following resources to assist in the successful achievement of the responsibilities outlined above:
· On-going and targeted learning and development that will support and enable you to deliver the role to a high standard 
· A full induction 
· Continuous support and supervision including reflective practice to develop your learning and skills as a practitioner

You will be line managed by the EPOP Project Lead. You will need to be comfortable with communicating regularly by phone, online, and in person, participating in weekly meetings and monthly supervision both online and face-to-face. 
Our Values
· Positively  Empowering 
· Persistently  Supportive
· Flexibly   Creative
· Proactively  Empathic
· Actively  Inclusive
· Clearly  Communicating

This job description is a statement of requirements at the time of writing and is not contractual. 
It should not be seen as precluding future changes after appointment to this role
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