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Description automatically generated with low confidence]HEAT Self-Referral Form

Home Energy Advice Team (HEAT) is an independent energy advice and advocacy service delivered by The Wise Group.  This service is available to Scottish Power customers in England & Wales that require support to resolve any energy related issue and if you are struggling to pay your energy bill.  A dedicated Energy Mentor will get in touch with you to discuss what assistance can be provided.
	Your Personal Details

	Title
	
Select	First Name
	Click here to enter	Surname
	Click here to enter
	Address


	Click here to enter
	Town/City
	Click here to enter	Postcode
	Click here to enter
	Date of Birth (dd/mm/yy)
	Select Date
	Home Phone Number

	Click here to enter	Mobile Phone Number
	Click here to enter
	Email
	Click here to enter
	What would you like help with?
Give as much information about your circumstances and needs as you think is required. Please be as descriptive as possible.
	Click here to enter
	Do you currently have any energy debt?
(please tick)
	Yes ☐        No ☐
	If yes, how much?
	£
	Do you have any communication needs? (please state)
	Are you hard of hearing? Do you require a translator?
Click here to enter



Email completed form to heat@thewisegroup.co.uk with subject line ‘Scottish Power SY12’

By submitting this form, you agree that the Wise Group can contact you using the information you have provided. To read more about how we process personal information please read the privacy notice published on our website www.thewisegroup.co.uk/privacy

☐  Yes, I agree to share my personal information with the Wise Group.
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