
 

 

 

 

January 2024 

Wise Community Mentoring: 
Interim Report 
 

 

  



Wise Community Interim Report – December 2023 2 

 

 

 
 

CONTENTS 
 

 

 

  



 3 

 

 

 
 

ABOUT THE WISE GROUP  

▪ 

▪ 

▪ 

▪ 

▪ 

 

 

RELATIONAL MENTORING  



 4 

 

 

 
 

 

CUSTOMER DEMOGRAPHICS 



 5 

 

 

 
 

 



 6 

 

 

 
 

 



 7 

 

 

 
 

 
OUTCOMES & IMPACT  



 8 

 

 

 
 

 



 9 

 

 

 
 

  



 10 

 

 

 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 11 
 

 

 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

ADDED VALUE   

 

 



 12 

 

 

 
 

 



 13 

 

 

 
 

 
 

 

 

 

 
 
 

 

 



 14 

 

 

 
 

 

 
 

 

 



 15 

 

 

 
 



 16 

 

 

 
 

CONNECTING CUSTOMERS TO THE SUPPORT THEY NEED  

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



 17 

 

 

 
 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



 18 

 

 

 
 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

 

 
COLLABORATION WITH PLACES FOR PEOPLE COLLEAGUES    

▪ 

▪ 



 19 

 

 

 
 



 20 

 

 

 
 

 
CELEBRATING SUCCESS TO-DATE  



 21 
 

 

 
 

  

 
CASE-STUDIES 

 



 22 

 

 

 
 

 

 



 23 

 

 

 
 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

 
 

 



 24 

 

 

 
 

▪ 

▪ 

▪ 

▪ 

▪ 

 

▪ 



 25 

 

 

 
 

▪ 

▪ 

▪ 

 
NEXT STEPS  



 

WCM Interim Report 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
January 24 

 

Visit us here: 

thewisegroup.co.uk/reports 

 

 

For more information contact: 

Sean_Donnelly@thewisegroup.co.uk 



 

 

 


