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ABOUT THE WISE GROUP 

Our Values guide all our work 
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WHAT IS DIGITAL SKILLS MENTORING? 
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Headline Outcomes: 
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▪ 

▪ 

▪ 

 

Relational Mentoring Explained  
Relational Mentoring is the evidenced and sustainable approach to helping people identify and 
overcome multiple challenges through the relationship built with a professional mentor. Mentors 
motivate and inspire customers to commit to change, to persevere and achieve goals by 
working together. 
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15 Areas of 
Need

56 Activities
55 Short-term 

outcomes
26 Medium-

term outcomes
11 Long-term 

outcomes
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SERVICE DELIVERY 

Stage 1: 
Referral 

Stage 2: 
Onboarding 

Stage 3: Needs 
Assessment & 

Action Plan 

Stage 4: 
Mentoring in the 

Communtiy  

Stage 5: 
Next Steps 
Planning
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Spotlight on the Digital Café 
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Digital Skills & Employability  
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Aisha's experience: Overcoming Barriers to Work 
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Demographics: Who are our customers? 
Our Digital Skills Mentoring service supports a cross-section of those in need and offers a valuable 
alternative to traditional classroom-based education, particularly for individuals who may not thrive 
in conventional learning environments.   
 

 

Referrals Partners: 
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▪ 
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Customers with Diverse Support Needs: 
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Addressing Digital Exclusion and Poverty  
 

 

 

 

 

 

 

66% report increased 
skills to transact online 

71% report 
improvements in 

Communicating online

76% report increased 
problem solving skills

76% report increased 
information handling 

abilities 

76% report 
improvements in their 
understaind of online 

safety

https://www.gov.uk/government/publications/essential-digital-skills-framework/essential-digital-skills-framework
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Activities and Outcomes
In addition to tracking the achievement of essential digital skills, for each customer, we record 
how many engagements they have with their Mentor, the number of action plan goals created 
and how many activities have been completed.  This allows us to track progress towards 
individual short- and medium-term outcomes. This process provides wider evidence of the 
difference our service is making on the lives of customers.   
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Social Impact and Return on Investment 
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CUSTOMER JOURNEYS 
 
Case Study: Improving Digital and Skills for Work 
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Case Study: Making Connection Work 

Case Study: Reducing Social Isolation  
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